STATE OF WYOMING CCL-305
Department of Family Services

Notice of Findings

Notice To: Jennifer D Poll - Director

Facility Name: Lil Rascals Child Care and Learning Center
Owner:

Site Address: 595 Bramwell Street

City/State/Zip: Green River, WY 82935

The Department of Family Services has completed the investigation regarding alleged
violation(s) of the Wyoming Child Care Rules received on 02/26/2026, and investigated by
Veronica Endecott.

A statement of childcare allegation, CPL-6071, was provided on 03/10/2026.

The finding is listed below for each individual alleged violation of the Wyoming Child Care
Licensing Rules:

1. Finding: Non-Compliant

Regulation: Chapter 4. General Requirements

Section 2. Capacity/Supervision Requirements.

(h) In order to be counted in the staff:child ratio, staff shall be attending to the
children. Necessary cooking, cleaning, janitorial, or similar tasks performed by a staff
person counted in the staff:child ratio may take no longer than a few minutes, shall be
done in such a way that the children are within sight and sound of the staff person,
and the staff person can quickly and easily leave the task to handle direct child caring
duties.

Allegation: It has been reported that on multiple occasions in the last 6 months, staff
members of the facility have not directly and adequately supervised children in care.

Explanation of Findings: Through interviews and evidence obtained over the course of
this investigation, it has been found that on multiple occasions over the last 6 months,
various staff members of the facility have not directly and adequately supervised
children in care. It has been found that cell phone usage is a contributing factor to the
lack of direct supervision in the facility.

Action Required: The director shall make a new policy for cell phone usage at the
facility. Each staff member will read and sign a document showing they have read and
understand the new policy. The director shall submit a Corrective Action Plan, a copy
of the new cell phone usage policy, and a document showing they have read and
understand the new policy.

Corrective Action Plan Due Date: 06/01/2026
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Corrective Action Plan Achieved Date:
Compliance Due Date: 06/01/2026
Compliance Achieved Date:

2. Finding: Compliant

Regulation: Chapter 4. General Requirements

Section 2. Capacity/Supervision Requirements.

(i) Staff under the age of majority shall be under the direct supervision of an adult
staff member at all times. Minimum age of staff shall be 16 years.

Allegation: It has been reported that on multiple occasions in the last 6 months, an
employee under the age of 16 years has been providing direct care.

Explanation of Findings: There is not enough evidence to support a finding of
non-compliance.

Corrective Action Plan Due Date:
Corrective Action Plan Achieved Date:
Compliance Due Date:

Compliance Achieved Date:

3. Finding: Compliant

Regulation: Chapter 4. General Requirements

Section 14. Health and Safety Requirements.

(h) A sufficient supply of clean, dry diapers shall be available, and diapers shall be
changed as frequently as needed. Diaper changing shall be documented for each
infant and available to the parent.

Allegation: It has been reported that on multiple occasions in the last 6 months, a
child in care has not been changed as frequently as needed and has been left in soiled
clothing.

Explanation of Findings: There is not enough evidence to support a finding of
non-compliance.

Corrective Action Plan Due Date:
Corrective Action Plan Achieved Date:
Compliance Due Date:

Compliance Achieved Date:

4. Finding: Compliant

Regulation: Chapter 8. Food Safety, Health and Sanitation

Section 3. Sanitation Requirements for Child Care Centers (CCC), Family Child Care
Centers (FCCC), and Family Child Care Homes (FCCH).

(a) All Family Child Care Homes (FCCH), Family Child Care Centers (FCCC), and Child
Care Centers (CCC) shall comply with the following standards:

(xi) Personnel practices

(D) Persons engaged in food preparation or who come in contact with the children
shall maintain good hygienic practices during all working periods at the child-caring
facility.

Allegation: It has been reported that within the last six months, a staff member
provided care for children while wearing clothing containing blood droplets.

Explanation of Findings: There is not enough evidence to support a finding of
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non-compliance.

Corrective Action Plan Due Date:
Corrective Action Plan Achieved Date:
Compliance Due Date:

Compliance Achieved Date:

5. Finding: Non-Compliant

Regulation: Chapter 4. General Requirements

Section 6. Discipline and Guidance.

(d) The following behavior shall be prohibited in all child care settings:

(iii) Inappropriate use of language, including but not limited to profanity, name-calling,
derogatory or demeaning terminology or screaming related to disciplinary purposes;

Allegation: It has been reported that on multiple occasions in the last 6 months, staff
members of the facility have made derogatory or demeaning remarks to children.

Explanation of Findings: Through interviews and evidence obtained over the course of
this investigation, it has been found that on multiple occasions in the last 6 months,
staff member TO had made derogatory remarks to the children.

Action Required: All current staff shall take 2 hours of STARS approved training in the
area of how to communicate with children in a positive manner. The director shall
submit a Corrective Action Plan, a copy of the certificates/evaluation forms for each
staff member's 2-hour training once completed.

Corrective Action Plan Due Date: 06/01/2026
Corrective Action Plan Achieved Date:
Compliance Due Date: 06/01/2026
Compliance Achieved Date:
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The Department requests your cooperation in ensuring compliance is met. In the
absence of cooperation, the Department may take whatever steps are necessary
to ensure the safety of children.

The Department's information may be shared with the authorized individuals or
agencies, which include, but are not limited to, the Attorney General, County
Attorney, and law enforcement.

If you disagree with the Department's finding of non-compliance for a violation, you may
request an Administrative hearing within (10) days of your receipt of this letter (W.S.
14-4-108). Administrative hearing procedures are included in the Department of Family
Services' Wyoming Child Care Licensing Rules, Chapter 3, Section 5: Contested
Case Hearing Rules, and based upon the above statute. If you have questions, or need a
copy of the Rules, you may contact the Department of Family Services Field office in the
county where you live.

Licenser: Veronica Endecott

Address: PO Box 470; 1100 Pine Ave. Suite 1C
City/State/Zip: Kemmerer WY 83101

Phone: 307-877-3664

Email: veronica.endecott@wyo.gov

Licenser Supervisor: Michelle Lala
Address: 1510 East Pershing Blvd
City/State/Zip: Cheyenne WY 82001
Phone: 307-777-5151

Email: Michelle.Tuckerl@wyo.gov

Signature: Date: 05/20/2026

Veronica Endecott
CC:
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