
STATE OF WYOMING
Department of Family Services

CCL-305

Notice of Findings

Notice To: Jennifer L Vogt - Director 
Facility Name: World of Wonder
Owner: Jennifer Vogt
Site Address: 3406 Holmes Street 
City/State/Zip: Cheyenne, WY 82001

The Department of Family Services has completed the investigation regarding alleged
violation(s) of the Wyoming Child Care Rules received on 06/20/2025, and investigated by
Ariel Schmitzer. 

A statement of childcare allegation, CPL-5960, was provided on 06/30/2025. 

The finding is listed below for each individual alleged violation of the Wyoming Child Care
Licensing Rules: 

Finding: Non-Compliant

Regulation: Chapter 4. General Requirements 
Section 11. Reports. 
(a) All child care facilities shall report any injury, illness or incident which occurs at the
facility and results in medical treatment, hospitalization or death to the parents of the
child(ren) immediately and to the child care licenser within 24 hours. A written report
shall be sent to the child care licenser within three (3) days of the incident. The death
of any child in care, regardless of cause, shall be reported to licensing immediately. 

Allegation: It has been reported that on one or more occasions in the last 4 months a
child in care was injured while at the facility requiring medical treatment and staples
and the director did not report the incident to licensing within 24 hrs.

Explanation of Findings: It has been found through evidence gathered and interviews
with the director that on 4/15/2025 a child was injured in care requiring two staples,
and taken to urgent care by his parent. This incident was not reported to licensing
within 24 hrs by the director as required by State licensing rules and regulations.

Action Required: Facility will immediately begin to document all injuries and incidents
and keep a copy of each report in the child's file. Facility will ensure that any injury or
incident that requires a child to be seen by a doctor or a dentist is reported to licensing
within 24 hours. Please submit a corrective action plan detailing how you will ensure
that all injuries and incidents will be documented and documentation kept on file as
well as how you will ensure that any injuries and incidents that require medical
attention are reported to licensing within 24 hrs of the incident.
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Corrective Action Plan Due Date: 07/24/2025
Corrective Action Plan Achieved Date: 
Compliance Due Date: 07/24/2025
Compliance Achieved Date: 

Finding: Compliant

Regulation: Chapter 4. General Requirements 
Section 4. Parental Rights. 
(c) Parents have a right to the following information: 
(iii) All known and/or treated injuries that occur to his/her child while he/she is in care;

Allegation: It has been reported that on one or more occasions in the past six month a
child has been injured while in care and the parents were not notified of the incidents.

Explanation of Findings: It has been found through interviews with staff and the
director that there is not enough evidence for a finding of non-compliance.

Corrective Action Plan Due Date: 
Corrective Action Plan Achieved Date: 
Compliance Due Date: 
Compliance Achieved Date: 

2.

Finding: Compliant

Regulation: Chapter 4. General Requirements 
Section 14. Health and Safety Requirements. 
(x) Wet or soiled clothing, including disposable undergarments, shall be changed
promptly. A sufficient supply of clean clothing shall be provided. 

Allegation: It has been reported that on one or more occasions in the past six months
children in care have been sent home in wet or soiled clothing and not promptly
changed at the facility.

Explanation of Findings: It has been found through interviews with staff and the
director that there is not enough evidence for a finding of non compliance.

Corrective Action Plan Due Date: 
Corrective Action Plan Achieved Date: 
Compliance Due Date: 
Compliance Achieved Date: 

3.

Finding: Compliant

Regulation: Chapter 4. General Requirements 
Section 6. Discipline and Guidance. 
(d) The following behavior shall be prohibited in all child care settings: 
(iii) Inappropriate use of language, including but not limited to profanity, name-calling,
derogatory or demeaning terminology or screaming related to disciplinary purposes; 

Allegation: It has been reported that on one or more occasions in the past month staff
member S.H. has yelled at the children in care including but not limited to phrases like
"shut-up" or "better watch yourself or I'll put you in a glass box" at the children as a
form of discipline.

Explanation of Findings: It has been found through interviews with staff and the
director that there is not enough evidence for a finding of non compliance.
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Corrective Action Plan Due Date: 
Corrective Action Plan Achieved Date: 
Compliance Due Date: 
Compliance Achieved Date: 

Finding: Compliant

Regulation: Chapter 4. General Requirements 
Section 6. Discipline and Guidance. 
(d) The following behavior shall be prohibited in all child care settings: 
(ii) Rough handling of children, including but not limited to hitting, spanking, beating,
shaking, pinching, pushing or other measures that could produce physical pain; 

Allegation: It has been reported that in the last month staff member S.H. has roughly
handled children in care including but not limited to "slamming" child down in their
chairs.

Explanation of Findings: It has been found through interviews with staff and the
director that there is not enough evidence for a finding of non-compliance.

Corrective Action Plan Due Date: 
Corrective Action Plan Achieved Date: 
Compliance Due Date: 
Compliance Achieved Date: 

5.
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The Department requests your cooperation in ensuring compliance is met. In the
absence of cooperation, the Department may take whatever steps are necessary
to ensure the safety of children.

The Department's information may be shared with the authorized individuals or
agencies, which include, but are not limited to, the Attorney General, County
Attorney, and law enforcement.

If you disagree with the Department's finding of non-compliance for a violation, you may
request an Administrative hearing within (10) days of your receipt of this letter (W.S.
14-4-108). Administrative hearing procedures are included in the Department of Family
Services' Wyoming Child Care Licensing Rules, Chapter 3, Section 5: Contested
Case Hearing Rules, and based upon the above statute. If you have questions, or need a
copy of the Rules, you may contact the Department of Family Services Field office in the
county where you live.

Licenser: Ariel Schmitzer
Address: 1510 East Pershing Blvd
City/State/Zip: Cheyenne WY 82001
Phone: 307-777-5175
Email: ariel.schmitzer@wyo.gov 

Licenser Supervisor: Michelle Lala
Address: 1510 East Pershing Blvd
City/State/Zip: Cheyenne WY 82001
Phone: 307-777-5151
Email: Michelle.Tucker1@wyo.gov 

 
 
Signature: ______________________ Date: ________________

Ariel Schmitzer 

CC: 
Jennifer Vogt - Owner
worldofwonder@yahoo.com
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