
FACILITY VISIT 

Facility Name: Tender Hearts Learning Daycare Date: 01/26/2021 Time: 10:00

Provider: __________ Certificate #: 016946 Phone: 307-215-4034

Address: 77 Dahlia City: Casper

Facility Type:  X FCCH ___ FCCC ___ CCC 

Comments/TA Provided:

This facility visit was conducted virtually via facetime. The provider conducted an entire facility walkthrough of the
available space approved for child care. There are 5 children in attendance at the time of the visit with 2 staff members,
Denise and McKenzie ( 1 - infant, 1 - 1 years old, 2 - 3 years old, 1 - 4 years old). The provider states that infants and
the younger children are directly supervised while in care and generally play in the living room area, but the older
children are involved in preschool curriculum and they are allowed to do activities or play in the play room while a
staff person is within site and sound of the children. The nursery is set up with two pack and plays but the children that
sleep in these pack and plays are over the age of one and that is why they have a blanket etc. Provider reviewed infant
sleep and safe sleep requirements during the time of the visit and the infant sleeps in the basinet in the living room.
Reviewed staff record and qualifications at the time of the visit and provider states the McKensie has all of her
qualifications completed and are on file and that she and Haylie are subs for the facility at this time. Licenser will
review staff qualifications to ensure that all qualifications are on file for McKenzie and follow up with provider if
anything is needed. Facility is all compliant at the time of the visit. Provider is interested in the possibility or changing
from an FCCH with a capacity of 8 children, to that of an FCCC with a capacity of 15. Licenser will review the
available space a facility measurements for the facility as they could not be seen at the time of the visit and follow up
with the provider.
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