
FACILITY VISIT 

Facility Name: Tender Hearts Learning Daycare Date: 08/23/2021 Time: 10:45

Provider: __________ Certificate #: 016946 Phone: 307-215-4034

Address: 77 Dahlia City: Casper

Facility Type:  ___ FCCH X FCCC ___ CCC 

Comments/TA Provided:

This visit a monitoring visit to ensure supervision and staff qualifications from the facility inspection. There are a total
of 8 children in attendance at the time of the visit with no qualified staff (2 - infants, 3 - 2 years old, 1 - 3 years old, 2 -
4/5 years old). The people taking care of children at the time of the visit include Richard, Danielle, and Cindy from
Granny's Kids Daycare. Richard is a household member and not qualified to work as staff, this was verified at the time
of the visit. Danielle is currently working on a variance for out of state central registry and not qualified to be
unsupervised as staff until out of state central registry results are returned. Cindy is fully qualified at a her own facility
but is not on the sub list and is also not qualified as a sub at the facility. The name of Cindy's facility is Granny's Kids
Daycare. Denise is away from the facility at the time of the visit so there is no director or assistant director at the time
of the visit. Denise is at a doctors appointment and the facility just lost Alyssa as staff. Haylie is a full time college
student and returned to school this week so not able to come help at the facility. McKenzie has recently had knee
surgery and is not available to be at the facility. Denise contacted Richard and is on her way home during the visit.
Danielle is in the kitchen prepping stuff for lunch at the time of the visit and the children are all in the living room
watching a movie. Discussed working with Penny to get Cindy on the sub list or the qualification process if the facility
chooses to have her as a sub specific to the facility.
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