CCL-300 State of Wyoming
09/21 Department of Family Services

FACILITY VISIT

Facility Name: Tender Hearts [.earning Daycare Date: 09/21/2021 Time: 02:00
Provider: Certificate #: 016946 Phone: 307-215-4034
Address: 77 Dahlia City: Casper

Facility Type:  FCCHXFCCC __ CCC

Comments/TA Provided:

This visit is a follow up compliance monitoring visit for observed violations for supervision. There are a total of 10
children in attendance at the time of the visit with 3 staff members, Misty, Denise, and Dannie (1 - infant, 2 - 1 years
old, 5 - 3 years old, 2 - 4 years old). 6 of the children are napping in the back room at the time of the visit, the 2 one
year olds are in the pack and plays in the middle room at the time of the visit. One of the children is not asleep and
awake at the time of the visit but the children are actively checked on and provider TA to ensure that a staff person is
actually in the room until all children are asleep and once a child wakes up they need to return to the room. Discussed
training and what options are available, also discussed creating an outdoor playground for the children. Will send
provider the information for the free shades opportunity for the outdoor space of the facility.
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