
FACILITY VISIT 
Facility Name: Tender Hearts Learning Daycare Date: 04/14/2022 Time: 10:52

Provider: __________ Certificate #: 016946 Phone: (307) 215-4034

Address: 77 Dahlia City: Casper

Facility Type:  ___ FCCH X FCCC ___ CCC 

Comments/TA Provided:

Unannounced visit to monitor infant sleep violation. Each staff has taken infant sleep training. They have one infant enrolled at
this time and the infant is not being swaddled. Discussed infant swaddling and that if an infant is rolling they can not be swaddled
even with a doctor's note. New rule book and rule tool sheet given to Denise and new rules discussed. When checking staff
records, staff member Mariah is working with only DCI/FBI. Mariah was sent home during the visit and explained that she can't
work in the facility until they have verification of DCI/FBI, Central Registry, Sex Offender and TB on file. Discussed the variance
process and explained that if there is an approved variance on file she can work with direct supervision. There are 14 children
present at time of visit, 1 infant,3 - 1 yr olds, 2 yr olds, 4 3 yr olds, 4 4+ I will email Denise a variance request so she can fill it out
and submit it. Please call me with any questions. Thank you!
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